AN AEON
Whistleblowing

Channels ?

Working together to keep the rules.

Contact us immediately if you witness, hear of, or are concerned about a breach of the laws,
a breach of the company regulations, misconduct, or activities that may lead to such a breach.

1

" AEON Compliance Hotline

https://aeon-ethics.my.salesforce-sites.com/

User ID: ACSA001 Password: 9999

i Legal Attorney Hotline

(For misconduct on the part of general manager or above)

report_aeonglobal@yglpc.com

AEON Credit Service (Asia) Co., Ltd. Hotline URL
Phone: 852-2239-9999 s
URL : https://www.aeon.com.hk/aeonhk999/ Ofz=g

Mail : 20/F, Mira Place Tower A, 132 Nathan Road,

Tsim Sha Tsui, Kowloon, Hong Kong
(Attention: Audit Committee and Company Secretary) O340

whistleblowing@aeon.com.hk OFHk e

AEON Financial Service Compliance Hotline
afs110@aeonfinancial.co.jp

* For all reports, please include the following, as far as possible. (1) (if you wish to) Whistleblower’s name, contact information, company, title (division & department);
(2) Person being reported, company, title (division & department); and (3) Details of the breach or misconduct (be specific and based on the facts).

* Your identity will be protected and your report will be kept confidential.

* This should not be used as an opportunity for fabrication or personal gain. issued by AEON Credit Service (Asia) Co., Ltd.

0725-JL-240410





